






ING DIRECT has enhanced its mortgage options for those applicants 
who have difficulty meeting traditional income guidelines. Now your 
clients who have a good credit history and stable employment, 
including self-employed and 100% commissioned applicants, can 
access up to 95% LTV on purchases and refinances with minimal 
income verification.

HIGH-RATIO UNMORTGAGE OPTIONS

Available for
• Purchase
• Refinance
• Owner-occupied, maximum 4 units
• Ports
• Assumptions

Maximum mortgage amount
• Metro Toronto, Metro Calgary and Metro Vancouver: $700,000
• Rest of Canada: $600,000

Terms
• Available on all fixed and variable rate terms 

Restrictions
• Non-occupant, co-borrowers or guarantors not permitted
• Gifted down payments not permitted
• Rental properties

Requirements
• Recent Notice of Assessment to confirm no income tax arrears
• Self-employed for 2 years or more confirmed by any 1 of the 

following documents:
• Business Licence
• Business Credit Report*
• GST/HST Return Summary
• T1 Generals with statement of business activities for 3 years
• Personal Credit Report*
• Articles of incorporation*
* Documents accepted for applicants who are incorporated.

Help your clients get their financing faster!

Requirements
• Loan-to-value of 65% or less.
• Minimum bureau score of 700 or more.
• Confirmation of no tax arrears via recent Notice of Assessment.
• Self-employed or 100% commission applicants.
• Down payment must be from applicant’s own resources. Does not 

apply to gifted down payments.
• Minimum net worth of $100,000.

• Does not apply to rental properties.
• A full appraisal is required regardless of LTV or mortgage amount.
• Maximum mortgage amount is $750,000.
• All fixed and variable rate term products are available with this 

program.
It the client does not fit into the Express Income Qualifier mortgage, 
2 years of CCRA Notices of Assessment may be requested. Our 
underwriters will work with you and keep you informed of what will
be required.

A secure short-term solution for your clients’ long-term investment. 
Bridge Financing enables your clients to “bridge” the gap between 
the purchase of their new home and the sale of their existing home.

FEATURES

Rate
• Highly Competitive Rate – ING Prime rate + 2.00%.

Term
• 30-day maximum term.

Requirements
• $250 credit facility charge for all bridge loans over $250,000.
• Bridge loans over $250,000 require the Solicitor to register on title 

at client’s expense.
• An additional $250 credit facility charge will apply if the term of the 

bridge exceeds 30 days.

The above terms, rate and conditions are subject to change without 
notice.

Bridge Financing

The above terms, rate and conditions are subject to change without 
notice. All residential mortgage features apply.

Premiums

  Bureau    Top 
LTV Ratio Scores Purchase Refinance Up

90.01% to 95%  700 6.00% n/a n/a

85.01% to 90% 650 4.75% 4.75% 7.00%

80.01% to 85% 620 2.90% 2.90% 5.50%

75.01% to 80% 620 1.64% 1.64% 3.85%

65.01% to 75% 600 1.00% 1.00% 2.60%

65% and below 600 .80% .80% 1.50%
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Express Income Qualifier - “EIQ””



“DND/GOC” unmortgages are for Department of National Defence 
and Government of Canada Employees.

FEATURES

Rates
• ING DIRECT’s already low rates with no need for negotiation. 

Prepayment Options
• Open for a pay out at any time subject to conditions of relocation, 

with a 3-month interest penalty.
• 25/25 prepayment privileges.

Terms
• Fixed rate terms of 1– 5, 7 & 10 years, and 5-year variable rate 

mortgage.

Payment Frequencies
• Monthly, Semi-monthly, Bi-weekly and Weekly.
• Accelerated payment options available on bi-weekly and weekly 

payment frequencies.
• Ability to skip a payment annually (mortgage must be in good 

standing – meaning no payments have been missed and mortgage 
is not in default).

Requirements
• Standard CMHC/Genworth premiums apply.
• Proof of the client's need to relocate.
The above terms, rate and conditions are subject to change without 
notice. All residential mortgage features apply.

This program allows you to offer your clients refinancing of 
homeowner mortgages up to 95% Loan-to-Value without restrictions 
on the use of funds.

Requirements
• Refinances will be considered as a new first mortgage only, up to 

95% of the value.
• Borrowers may use the funds for any purpose as long as the 

insured loan is a mortgage on the borrowers’ principal residence.
• Maximum increase of additional funds is $200,000 as stipulated by 

CMHC/Genworth.

If the original mortgage is not CMHC/Genworth insured, or 
there is no existing mortgage and a high ratio mortgage is 
being requested:
• A new first mortgage will be drawn to discharge the original 

mortgage.
• CMHC/Genworth standard homeownership premium rates will 

apply on the Loan-to-Value, based on the schedule to the right.
• A premium on the full amount may be applied if the amortization 

period requested is 25 years or more.

If original mortgage is already CMHC/Genworth insured:
• A new first mortgage will be drawn to discharge the original 

mortgage.
• A premium will be charged on the increased amount based on the 

schedule below:

FOR EXISTING CMHC MORTGAGES ONLY
• If the amortization period is the blended average of the remaining 

amortization period on the original mortgage with an amortization of 
more than 25 years, a premium surcharge to CMHC of 0.5% is 
required.

• If the amortization period requested is more than the blended 
average, a premium on the full amount will be applied.

The above terms, rate and conditions are subject to change without 
notice. All residential mortgage features apply.

DND/GOC

High-Ratio unmortgage Refinance Program

Top Up
Refinance Existing High Ratio 
unmortgage Premium charged on 
increased amount if original or 
blended amortization is chosen.

Full Premium
Refinance Conventional to 
High Ratio unmortgage 
Premium charged on full 
amount. 

Loan-to-Value (LTV) Top Up Full Premium

Up to and including 65% LTV 0.50% 0.50%

Up to and including 75% LTV 2.25% 0.65%

Up to and including 80% LTV 2.75% 1.00%

Up to and including 85% LTV 3.50% 1.75%

Up to and including 90% LTV 4.25% 2.00%

Up to and including 95% LTV 4.25% 2.75%
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• Rental properties are residential properties of 1 to 4 units where 

   the owner does not reside in one of the units. 

• ING DIRECT will entertain applications whereby the applicant  

   doesn’t own more than 2 rental properties. 

• Maximum LTV for high ratio rental properties is 90%. 

• Full income verification required.

• The Primary Borrower must have a minimum Beacon score of 

   680 

• Borrower’s net worth should be at least equal to 25% of the 

   loan with a minimum of $100,000.  

• Full appraisal with interior photos required for applications up to 

  75% LTV.

Second Homes and Recreational Properties
• Second homes are generally vacation homes, but in some 

   cases may also serve as the primary residence for other family 

   members (e.g., children attending college or university) or as a 

   second home in another part of Canada.

• High ratio applications (over 75% LTV) must qualify under 

   insurer guidelines, and as with conventional applications for 

   secondary homes (LTV 75% or lower), must be qualified 

   considering both the primary and secondary home. 

• Borrower must show verifiable income which could service both 

   properties. GDS 32%, TDS 40%

• Recreational / Cottage properties may be considered provided 

   the subject property meets the following guidelines:

 o Property is accessible with year round road acces

       and is suitable for occupancy all four seasons

 o Must have standard features such as full insulation,        

       and conventional services such as electricity (100 AMP 

                 minimum), plumbing, sewage, heating system, 

                 Municipal services and/or septic.

 o Municipal water or, at minimum, well water (With a 

                 Water Potability Certificate). Lake drawn water as the

                 primary source will be looked at on a case by case 

                 basis.

High Ratio Rentals
The High Ratio Rental product provides prospective clients the 

opportunity to put as little money down as possible when 

purchasing or refinancing an investment property. 

Loan-to-Value 

• Maximum 90%

Applicants

• Must have a good credit history and no prior bankruptcies

• Must be employed 

• Self-employed individuals can apply, as long they can provide proof 

   of income with their past 2 years’ Notice of Assessments (line 150). 

   Our current options for Self-Employed and EIQ programs do not 

   apply to this product 

Qualifying

• A minimum Beacon score of 680 is required for the Primary 

   Borrower

• GDS 32%, TDS 42%

Property

• Maximum number of units:

 o 4 units 

Rental Offset

• 80% of rental income will be used towards debt coverage ratio.

• The following TDSR calculation for Rental properties is:

  * Includes the annual principal, interest, tax and heat payments 

    (PITH) and gross rental income for all properties owned by the 

    borrower. This includes the borrower’s residence, the subject rental     

    property, and all other investment properties, where applicable.

Maximum Amortization

• 35 Years (with appropriate mortgage insurance premium surcharge)

Premium Calculations:

A 0.20% premium surcharge will be applied for every 5 years of 
amortization  beyond the traditional 25 – year mortgage amortization 
period.

Loan-to-Value (LTV)

65% and below

65.01 - 75% LTV

75.01 - 80% LTV

80.01 - 85% LTV

85.01 - 90% LTV

Premium Rate

1.25%

1.75%

2.50%

3.50%

4.75%

Port Top-up Premium

2.75%

3.00%

3.75%

5.00%

6.25%

PITH (all properties)* + Other debt obligations – 
80% of gross rental income (all properties)*

Gross Annual Household Income



Online customizable mortgage sales tool and 
Buy-Down calculator available now at 
www.ingdirectbrokerteam.ca

To help you show how much money an ING DIRECT mortgage can 
save your clients, we’ve developed an online mortgage calculator. 
Calculate mortgage payments, print amortization schedules, show 
how using the 25/25 prepayment options can save your clients tens 
of thousands of dollars. Plus you can print an overview of standard 
documents your clients would need to provide to obtain an 
ING DIRECT mortgage.

Other Important Information - NEWOther Important Information — NEW

Contact Us
Would you like to become a member of the ING DIRECT Broker Team?
Visit www.ingdirectbrokerteam.ca or contact the Regional Sales Manager for your area:

Transfer your clients’ mortgage to ING DIRECT and help them save 
tens of thousands of dollars.

Advantages of switching
• Competitive rates.
• Most flexible prepayment features of all the major banks.
• Ability to skip a payment annually should they need to (for 

conventional mortgages only).
• Penalties for conventional mortgages can be included in the switch 

amount.
• Plus, we’ll pay the legal fees, the appraisal fees up to $200,  plus 

up to $200 of the discharge fees charged by the other financial 
institution.

The Basics
• All fixed and variable rate terms and mortgage features available.

Requirements
• Must be owner-occupied (rentals on exception).
• No switches from builders or private lenders or collateral charges.
• No switch & increase. A switch & increase will be treated as a 

refinance.
• Penalties for conventional mortgages can be included in switch 

amount but can’t exceed original amount of mortgage.
• Remaining amortization amount cannot be increased to original on 

high ratio mortgages.
• Title must remain the same. The same names must appear on 

application as on title. If not, it will be considered a new mortgage 
application.

• High Ratio switches insured by CMHC and Genworth Financial 
Canada.

• Borrowers must meet our usual credit criteria.

The Switch 7

A third party provider (First Canadian Title in Quebec and Centract
for the rest of Canada) will contact Client to set up an appointment
to see a Solicitor for ID Verification

•

British Columbia Lower Mainland
Dedicated Broker Service:1-800-574-5629
Laura Wright, Regional Sales Manager
Phone: 604-649-6760 / 1-866-671-6598
E-Mail: lwright@ingdirect.ca

British Columbia Interior & Vancouver Island
Dedicated Broker Service: 1-866-420-7562
Phone: 1-866-302-3325

Alberta, Prairies & Territories
Steven Poitevin, Regional Sales Manager
Phone: 1-866-307-0030
E-Mail: spoitevin@ingdirect.ca

Southwest Ontario & Niagara
Dedicated Broker Service:  1-866-420-7620
Steve Cafik, Regional Sales Manager
Phone: 519-474-7734/1-866-262-2169
E-Mail: scafik@ingdirect.ca

Kitchener, Cambridge, Brampton &
West Mississauga
Dedicated Broker Service:  1-866-463-1172
John Simmons, Regional Sales Manager
Phone: 519-884-0405/1-866-442-4457
Fax 519-884-0972/1-866-991-9921
E-Mail: jsimmons@ingdirect.ca

Toronto West & Mississauga
Dedicated Broker Service:  1-866-420-7619
Sarah Putnam, Regional Sales Manager
Phone: 416-921-3480/1-866-612-6677
E-Mail: sputnam@ingdirect.ca

Toronto North
Frank Giacomini, Regional Sales Manager
Phone: 1-877-586-4388
Cell: 416-400-9958
E-Mail: fgiacomini@ingdirect.ca

Toronto East, Markham & South 
Richmond Hill
Dedicated Broker Service:  1-866-420-7618
Teresa Johnston, Regional Sales Manager
Phone: 905-666-1847/1-866-842-0678
E-Mail: tjohnston@ingdirect.ca

East & North Ontario & Atlantic Canada
Dedicated Broker Service:  1-866-420-7603
Vin Dewar, Regional Sales Manager
Phone: 613-831-9985/1-866-590-1868
Fax: 613-831-4219/1-866-590-1896
E-Mail: vdewar@ingdirect.ca

Québec
Lucie Desfossés, Regional Sales Manager
Phone: 1-866-282-0268
Cell: 514-402-7708
E-Mail: ldesfosses@ingdirect.ca




